a as v v S
UIEJU’IEJﬂﬂiUSW’ﬁﬁ]ﬂﬂ’IT‘UFJiENLiEJ‘U

(Complaint Management Policy)

n1suszUrumsuas (nvw) duleurelunisg

[

U?msﬁ'ﬂms“ﬁa%’au?aumﬁ'wmnqnﬁw

o A

wazgildulddiudenlasunansenuainnig
stuelumundndue (WUhdszdn) uagdnuy
nsliuInITvesui iR auded¥udie
AlusnisTuuivees nvu. Wlasunns

1 < =1 a a [
ADUAUDIDYNTIALTY HUSLANTAIWTUSTTU
DEFUMAAUNG

nuu. AU Rsueduni1sseade

a a

v ] v 1
938U AuAuluTela 493n fisssu uas

1

N RISty Tz inwideyadiuynna
Untaq LLasﬁmmm‘sﬁmmaaé%aﬁauﬁqﬁm
AABAIU WUy ARRTINeIYBdluY NN ST UILAIS
a v v = 4‘ v o =
NITUTBT DS Y LAaTIRN1TANT LU DY
nlu. Wulveg1eiiuszandnin denadasiy
nannsiiuguaianiid aasmsuhdoya
nlAnUFul geiauIn1sidunuyedesdns
P v v [y a % ool
Lwalwgnmlmummimﬂizmwu@mn”\w

da¥a19 Uaanny harusn1sinet1enaliles

UL, AVUANSBUNISAMRLIIUNNTSUT RS 895 8y

PN

1. 99ULURNISUSHISIANITTOS o LS Y

a v

g veanuNdnsusiLazn15uSni1svea

=b_

AU, WU AruauaIwuIUssUn wseadu/

[%
a °

UsnnaunussUn unevie/gauvio anung
Wismsvead g Tuudermidseun sy
Fudausnisiudes mafievsananumsal e
ulugnisunlaldegngndesaulddoyd uay
Ann1uUssiliuna n1ssusiudeya agy

AnTent Wiguimsuavdifendemstuteyaiiie

Ry Y

" v

wnnuiuUsuagiannnslius msiing iy

2. fipalsuaunsndedodeaiou s nuu.
HIUYBININTTBATEUMS 9 laun

(1) dowalnsdwd laun anestuvneias 1125
wazlnsfmiludadninnuussihanymnan
(2) gavveeulad loun woundiadu MWA
onMobile, Social Media : Facebook, X,
Line OA : @MWAThailand, tJulas
www.mwa.co.th/MWA eService, E-mail :
mwall25@mwa.co.th, 489179 Web Chat
(3) Yoamsinsie au 7ivims Teud e
Usgtanan 18 une guduinis o
NNATINEUA 4 U

(@) Foansluswdld fa msuszuuaIans
400 puuUsTandy WUYED RN Luavdnd

nva. 10210



(5) ¥9aM19BU 7 Wy AuduinIsloyanialy
WeUsEYvU (GCC 1111) Auemsisssy

nsENIUVIRLneg

3. U950U38UAITIISIEALDER Al

(1) T oy U

'
) '

- L ¢ a L3
(2) Wouavuwana Ny vaneaulnsdny dua

U

NennsafnsiafsSaaseuld

(3) srydamiaonts viie wmmmsalvesisesdesSey
Inegadmauinldsumuionseu visedeviy
o814ls foen1stunly sdunisegials
wiofraneudauizud eatumsyain e

1 v o | v Y

WMTNT/NU891U9v09 NUY. Tadaudaiisane

o )

NEU5nATIUNT Fuanu devaiuls

(4) 33y HFuuiniamsenmhenusudsia nsdl
§ 25 74 = -4 YV a < v
Qiamaumu@lwsmsmaqnm

(5) 5¥Y Wy LONAT NeLTRg waEneuYARa

alth)

—

Nl nRguNInt MU eSSy 9
andunisussaiunutodoussu wazdudin

v v

Joyadeioaiou farsunanuiivimevss

v '
YV a v

Yoyaluilowu edslififerdemmaasy

U

i

9419359 Adun1sunly MBUNTUNIRNTEY

] ] ldl L 28 4 = v ol v
TN seustulaisasdenld

4. FumnudulumsunUadeyadiuymanaves

Y

o

258U 50958 U YSone I uUMALIYD

e
alle

Q]

e

)
Se

v
v

ssUfUAnuszidaunsussuiunsvians

11 Tayav17a135984n15UsEUIUATNAT

‘?: nna.n G)m}Fq//‘ﬂu.::)d

GOy Wb 9
thaldsansu

W.fl. 2561 9198991nnTEI YT gR deya

Y1IA1TVBITIVNNT WA, 2540 WAXNITANSDY

v
a

TYvdrguRaTudy

Wayadiuyaaa

Y

L~ o =

auffTonTsuzAnlunIsvingudu e

2

e

nqusvasAnisinnisfedosiou uavdeya

1ana1afnestesiunisgnilaimeg aunsesis

= a

fouSvuduvauliiUning mnlidunlndeya

e

v

NI B RIS A L R R IR R U,

e

v
a

nivkazlinuduasesungfoaiou i
nuu.1aRnRenduLe S UM uTeaeTliLY
lunsdl ArewesuaziBun/dayaiituiiu iile
narsaunlateseassulastiagnies way

NSRIDY 9 Amufiiuaneas

a v

5. AMIN15UTDSBNTIU uAlYy Laznaunay
v v = [-4 v o

1038050y ilulunudemnuauinsgiu

vV a s v v = v

NSAUSNSSUTesausEu Tannadlunisuily
WarmoUNAUMSIMUTNTENAT UaviuIniang
IAN1T/588ra1n1seAbuteseqSuu Tny
9199aNsEleUN1sUsETUIUATHaS atiuTl 56
11998 NISAIVUATUNDULALIZELIIATNAS

UfuRnuvesnsussiiuammanaiieUssvvu

W.A. 2557

Usenae ad TuN 14 §avnmy 2568

.
0
v \/
HIININMIUTEUIUATAAN

(WNE2351 Nives)



